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Table 1

MOL Bi-Weekly Report
AP 3 Week 1 to AP 3 Week 2

Volume Number of Transactions
1-100 25
101-200 .
201300 | 1
301-500 h
501-1000 -
1001-2500 1
2501-5000 | 000
5000+

Total 27
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Table 2

MOL Bi-Weekly Report
Market Test to Date 10/30/98 to 11/20/98

Volume Number of Transactions
1-100 31
101-200 I
01300 | 0 T 1
301800 | -

501-1000 1
1001-2500 2
2501-5000

5000+ -

Total 35

PRICEAVATERHOUSE(QOPERS



Table 3

Daily MOL Volume per Batch
AP 3 Week 1 to AP 3 Week 2

First Class \ Standard A Total
|
Status Date| Batch Number} Pieces Status Date] Batch Number Pieces Status Date Batches Pieces
1177198 BODOO013! 1,085 11/7/98 4 1,892
11/7/98 BOOOOD14 3 11/9/98 3 6
11/7/98 B0000015 802 11/12/98 4 g}
1177198 BO00OO16 2 11113198 7 132
11/9/98 B000O017 3 11/16/98 1 1
11/6/98 BO00OO18 1 1117/98 3 209
11/9/98 BOOOOO19 2 11/18/98 3 "
11/12/98 BO000020 6 11/19/98 1 3
11/12/98 BO00Q021 1 11/20/98 2 26
1112/98 B0000023 3
1112/98 BO00O0026 1
11/13/98 B0000027 61
11/13/98 B0000028 23
11/13/98 BO000030' 2
11113/98 BOOOOD31 10
11/13/98 B0000032 6
11/13/98 B0000034 1
11/13/98 BO000035 29 ;
11/16/98 B0000036. 1 i
1117/98 BO00CO37. 3 i
11117198 B0000038 1
1117/98 80000039 205 ‘
11/18/98 B0O000040 4 ;
11/18/98 80000041 2
11/18/98 B0000043 5 ‘
11/19/98 80000044 3 }
11/20/98 B0000047 17 :
11/20/98 80000048 9
I
Sub-total 28 2,291 Sub-total - - Total 28 2,291

PRICEAVATERHOUSE( QOPERS




Table 4

MOL Bi-Weekly Report

List of Appendices
1 Printer site logs

- 2 Personnel logs specificto MOL
3 Customer reactions e _
4 Depth of sort information submitted to BMEU

PRICEWATERHOUSE( COPERS



Appendix 1

Printer Site Logs
November 07 to November 20 1998

Boston Print Site

Balchj Date Received| Date Mailed
B00COC15 11/6/98| 11/7/98
BOOCO016 11/6/98/ 11/7/98
BOO0O017 11/7/98! 1176198
BO00OC18 11/7/98' 11/8/98
B000DO19 11/7198 1179198
B0000020 11/10/98: 11/12/98
B0000021 : 11/10/98 1112/98
B0000023 11/110/98 11/12/98
B0000026 11/11/98 11/12/98
B0O000D27 - 11112/98 11/13/98
B0OOOO0ZE | 11112/98 11/13/98
80000030 11112/98 11113198
BO000O31 11/13/98 11/13/98
BOO00032 11/13/98 11/13/98
BOO00034 1113/98 11/13/98
BO000035 11/13/98 1171398
BOO00O36 11114/98 11/16/98
BOO00037 11/16/98 11117498
BO000038 11/16/98 1117/98
BOO00039 11116198 11117198
BO000040 11717198 11/18/98
BOO00041 | 11117/98 1111898
BOQ0D042 | 11117/98 11/18/98
BOO0D043 1117198 11/18/98
BO000044 11/18/98 11/19/08
B0000045 11/18/98 11/20/98
BOO0004E 11/10/98 11/20/98
B0O00047 | 11/19/98 11/20/08
BOOOOO4E | 11/19/98 11/20/08
BOCO004S 11/20/98 11/21/08
BOAO0O50 - 11/20198 11/21/98
BOO00OS1 11/20/98| 1121198

FAXBACK

FAXBACK

PRCEAVATERHOUSE(QOPERS



Appendix 2

Personnel Logs - San Mateo
November 07 to November 20 19938

Date Location Name! Activity Hours
AP 3 Week 1
11/07/98-11/13/98 Integrated Business Management| Project Management fasks, 4
Systems Solutions : Management telecons, and meetings 4
__Center IBSSC) T
11/07/98-11/13/98 Computer Operations NT System| MOL System Management 16
Service Center (COSC)| Administrators &
COSC Network
11/07/98-11/13/98 Customer Support Customer Remedy & Info 2
Branch (CSB) Support
AP 3 Weaek 2 ; ,
11/14/98-11/20/98 Integrated Business Management” Project Management tasks, 4
Systems Solutions Management telecons, and meetings 10
___Center (IBSSC}) R
11/14/98-11/20/98 Computer Operations ! NT System| MOL System Management 20
Service Center (COSC) Administrators &
COSC Network
11/14/88-11/20/98 Customer Support | Customer " "Remedy & Info] 2
Branch (CSB)% Support
|
Total 62

PRICEAATERHOUSE(COPERS



Appendix 3.1

Customer Helpdesk Calis
November 07 to November 20 1998

Number of inquiries

Category of Inquiries|  Inquiry Specifics relating to each category
Gui Other | 2
Prepare Mailing Address Verificalion ' 1
Prepare Mailing Cost 2
Prepare Mailing Name Mailing 4
Prepare Mailing PDF View 1
Prepare Mailing Uplead Docurment 4
Prepare Mailing Upload Mail List 8
Print Options Mail Back 1
Print Options Paper Seiection 2
Quick Calculator Calculating 1
Service Other 1
Service Failure Not to Order 1
Service Failure Print Quality 1
Software MS Word 1
Other Other 4

Nurnber of Calls Number of Tickets
Total 22! 34

Note: The third column adds to more than the second column because each call can pertain to multiple tickets

PRICEAMATERHOUSE(QOPERS



Appendix 3.2

Type of Business/Industry that respondents work in
November to December 1998

Type of Business/Industry Total Respondents
Technology 15
Retail 14
Manufacturing 10
Law

Communications

Marketing

Sales

Real Estale
Financial/Banking/Investing
Distribution

Consumer Packaged Goods
Healthcare

Insurance

Accounting

Entertainment

Wholesale

Automotive

Transportation

Other

Don't Know

Total 148
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Appendix 3.3

Number of employees at each customer location
November to December 1998

Number of Employees Total Respondents

1-25 137
26 -50 3
51-100 6
101+ 0
Don't Know 2
Total 148

PRICEAVATERHOUSE(QOPERS



Appendix 3.4

Software applications used to create mailings over the past year
November to December 1998

Software Application Total
MS Word 86
MS Publisher 35
Avery Labelmaker 32
MS Qutlook 3
Quickbocks 24
Quicken 14
Printshop 12
Symantec Act 12
My Mail Manager 6
My Mail List 4
Peachtree 4
Other 39
Total Applications T T 209
Don't Know/No Answer 20
Other Respondents 128
Total Respondents 148

Note: Total applications is greater than total respendents because each mailing can be created using more than one application

PRICEWATERHOUSE(COPERS
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Presort/
Automation
Discounts *

Count
{Pcs)

Part A - Automation Rates--Letters {DMM C810}

Carrier Route
5 - Digit
3 - Digit

Basic

0.230 x
0.238 x
0.254 x

0.261 x

pes.
pes.

pcs.

/OgS pes.

Presorted

Single-Piece

Nenstandard Surcharge

(If Applicable)
Presorted

Single-Piece

0.295 x

0.320 x

0.050 x

0.110 x

pcs.

pes.

L B T S ¥ R Y

(DMM CB10}

--------------------------------------------------------------- F e ettt ket
Total - Part C (Carry to front of form)

PS FORM 3800-R, July 1996 Facsimile (Reverse)

Presort(
Agtomatlon Net
Charge Discounts Rate
| eart B - Automation Rates--Flats (owm cazo)
= 3 3/5 0.270 x pes.
= $ Basic 0.290 x pcs.
=$ Nonstandard Surcharge
£ (it applicanie)
=5 XRZ /s 0.050 x pes.
m e o e e em— e m
$ | Total - Part B (Carry to front of form)
| Part D - Postal Cards and Posteards
Automation *
= 5 ﬁ%ggg,o?s’ Carrier Route 0.140 pes.
= § S - Digit 0.143 pes.
3 - Digit 0.159 pcs.
Basic 0.166 jolet- 8
=3 Nonautomation
=¥ Presorted 0.180 pcs.
Single-Piece 0.200 pcs.
* Available only for automation-compatible cards
§ 320.075 | Total - Part D {Carry to front of form)

Financial Document - Forward To Finance Office




________________________________________________________________________________________________________________________________ -
Form 3600-R -- First Class Mail -- Permit Imprint 1 oz. Pieces
Postage Computation

Presort/ Presort/
Automation Net Count Automation Net Count
Discounts Rate {Pcs) Charge Discounts Rate (Pcs) Charge
--------------------------------------------------------------- B el Tt T e g gy gy g g Vg gy
Part A - Automation Rates--Letters {(DMM C810) Part B - Automation Rates--Flats (DMM C820)
H
Carrier Route 0.230 x pcs. = § 3/5 0.270 x pecs. = §
5 - Digit 0.238 x pcs. = § Basic 0.290 x pcs. = §
3 - Digit 0.254 x pes. = § Nonstandard Surcharge
9 (If Applicable)
Basic 0.261 x pes. = $ % 0.050 x pes. = $
3 .7
*
_______________________________________________________________ e A e e e T T T L A e - —————
Total - Part A (Carry to front of form) $ | Total - Part B (Carry to front of form) $
--------------------------------------------------------------- B i Tl T h T Sy S A,
Part C - Nonautomation Rates--Other Than Cards Part D - Postal Cards and Postcards
Automation *
Presorted 0.295 x pes. = § Carrier Route 0.140 x pes. = §
Single-Piece 0.320 x -3 pcs. = o—pger~ 5 - Digit 0.143 x pes. = §
Nonstandard Surcharge 3 - Digit 0.159 x pes. = §
{If Applicable)
Basic 0.166 x pcs. = §
 Presorted ' 0.050 x pes. = §
Nonautomation
Single-Piece 0.110 x pes. = §
Presorted 0.180 x pes. = §
8ingle-Piece 0.200 x pcs. = §
* Available only for automation-compatible cards (DMM C810)
--------------------------------------------------------------- L e e Tty Sy Sy
Total - Part C (Carry to front of form) $ 0.960 | Total - Part D (Carry to fromt of form} %
________________________________________________________________________________________________________________________________ .

PS FORM 3600-R, July 19%6 Facsimile (Reverse) Financial Document - Forward To Finance Qffice



F .04

€17 &654 5829

Center

TNess

:25P Postal Bus

Nowv-07-98 12

1 cz. Piezes |

I
|
Fresort/ Prescro{ |
Avtcoation Het Coun: AaTomazica Hez Cours |
oiscounts Rate tPcs) “narge Cisccuats Razs (PCs] Charge |
e N e mmmm e e e mmRm AR R EeTm ML AREEEEmacmeocamm e m . m e mm = e omm - l
part A - actcoation Razes--lecters (TMM CAL1O0 Fart B - Automat:on Ratea--FLats (DM C32010 |
Carrier Joute 3.23C x pcs. = § 3fs 0.27 x pcs. = §
£ - Cigit 0.228 % pcs. = § 3asic C.zf8C x pee. = 3
254 e onsz ancard Surch
. - Zigat 6.2%2 x Fyﬁcs. = § Honstandard Surcharge
i iZZ Aprlicakle)
| gasic c.aslx QO pes. =5 GO 304 ¢.050 x pes. = § _
| i
| I
|
i
l -
i
I .
Tozal - Part & (Carry o frept of form! 3 Totsl gert 2 Carry to front of ferm) §
_________ T T I e e e e T T T T P
Part T - Wonautcmeticr Razes--Other Thaa Cazds Parz C - Postal Cards acd Poeccards
; |
]
} !
| P 7 /5/'1 Autepation *
Presortes C.Z95 x ce. = 3 2ETRIC Carrier Roate G 140 x sea. = §
|
| single-Piece 0.320 % pce. = § 5 - igit 0.143 x ots. = §
HNonszandard Sarcharge : - sigit 0.15% x oes. = &
iZZ Apolicable)
Basgic 0156 x g, = §
. Prescried 9.350 x pes. = §
| Honattcomatisa
Single-viece 0.21C x pcE. = &
fresorted 0.18G x Tes. = §
|
[ Singie-Piece 9.200 x Tes. = §
[
|
i = hvallable oaly CLor autocaticr-cempzat:ble cards (SMM CBLl3a
.............................................................. e o e m o mw e mm e mm e m e o o o e e e e et e e e s
| Total - Parz € {Carry 2o front of fomm) § 23€.59¢ | Tctal - Part I iCarxry =o front of form) 5

ES FORM 1£0¢-R, July 39€ Facs:mile jFReverse:

Pirancial Documert - Forwari 7o Finzace 3FSice

w wm mmE E E AN sew wm = s EN mE EE TE—a & wm mm == = oam -
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Form 3600-R -~ First Class Mail -- Permit Imprint 1 oz. Pieces
Pogtage Computation
Prasort/ Presort/
Automation Net Count Automation Net Count
Discounts Rate (Pcs) Charge Discounts Rate {Pcs) Charge
--------------------------------------------------------------- T
Part A - Automation Rates--Letters (DMM C810) Part B - Automation Rates--Flats {(DMM CB20)
Carrier Route 0.230 x pes. = 5 3/s 0.270 x pes. = $
5 - Digit 0.238 x pes. = § Basic 0.290 x pes. = §
3 - Digit 0.254 x pes. = § Nonstandard Surcharge
(If Applicable)
Basic 0.261 x F pes. = ¢ ,2&} 0.050 x pcs. = §
--------------------------------------------------------------- L T T
Total - Part A {Carry to front of form) $ | Total - Part B (Carry to front of form) $
——————————————————————————————————————————————————————————————— B e il e i bttt il el ol i it
part C - Nonautomation Rates--Other Than Cards Part D - Postal Cards and Postcards
Automation «
Presorted 0.295 x pce. = § Carrier Route 0.140 x pcs. = §
Single-Piece 0.320 x c:i—2554—; $ &TI20 5 - Digit 0.143 x pes. = §
Nonstandard Surcharge J?I 3 - Digit 0.159 x pes. = $
{1f Applicable)
Basic 0.166 x pcs. = §
Presorted 0.050 x pcs. = §
Nonautomation
Single-Piece 0.110 x pes. = §
Presorted 0.180 x pes. = §
Single-Piece 0.200 x pcs. = §
* Available only for automation-compatible cards (DMM CB810)
_______________________________________________________________ B T T T T Tl e
Total - Part C (Carry to front of form) $ 0.320 | Total - Part D (Carry to front of form} $
________________________________________________________________________________________________________________________________ *
PS FORM 3600-R, July 1996 Facsimile (Reverse) Financial Document - Forward To Finance Office
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________________________________________________________________________________________________________________________________ ¥
Form 3600-R -- First Class Mail -- Pexmit Imprint 1 oz. Pieces
Postage Computation

Presort/ Presort/
Automation Net Count Automation Net Count
Discounts Rate (Pcs) Charge Discounts Rate {Pcs) Charge
_______________________________________________________________ A e e e e e e e e A e e m e mmmmAa e — e m—m
Part A - Automation Rates--Letters (DMM (810) Part B - Automation Rates--Flats (DMM C820)
Carrier Route 0.230 x pcs. = § 3/5 0.270 x pcs. = §
5 - Digit 0.238 x pes. = § Basic 0.290 x pcs. = §
3 - Digit 0.254 x pes. = § Nonstandard Surcharge
:;:L c (If Applicable)
Basic 0.261 x c? pcs. = § /' 0.050 x pes., = §
Total - Part A (Caxry to front of form) $ ,aS':? [ Teotal - Part B (Carry to front of form} S
——————————————————————————————————————————————————————————————— Fo e e e e e e m AUt e e e e e e m AT EA A m e mm e me e ————————
Part C - Nonautomation Rates--Other Than Cards Part D - Postal Cards and Postcards
Automation *
Presorted 0.295 x pcs. = § Carrier Route 0.140 x pes. = §
Single-Piece 0.320 x €. _pgs.= $£2/y\_ 4,520 S - Digit 0.143 x pes. = §
Nonstandard Surcharge 3 - Digit 0.159 x pcs. = §
(If Applicable)
Basic 0.166 x pcs. = §
Presorted 0.050 x pcs. = §
Nonautomation
Single-Piece 0.110 x pcs. = §
Presorted 0.180 x pes. = §
Single-riece 0.200 x pcs. = §
* Available only for automation-compatible cards (DMM C810)
——————————————————————————————————————————————————————————————— +——-—-———-——-—----—-——————-—--—-—-——-———--——-————-----___---—----.
Total - Paxt C {(Carry to front of form) s 1.920 | Total - Part D (Carry to front of form} ]
________________________________________________________________________________________________________________________________ +

PS FORM 3600-R, July 1956 Facsimile (Reverse)

Financial Document - Forward To Finance QOffice

T



Presort/

Auromation Net Count

Discounts Rate {Pcs) Charge
Part A - ARutomation Rates--Letters (DMM C810)

Carrier Route 0.230 x pcs. = §

5 - Digit 0.238 x pes. = §

3 - Digit 0.254 x pcs. = §

Basic 0.261 x / pes. = $ Tl
Total - Part A {(Carry to front of form) $

Part C - Nonautomation Rates--Other Than Cards

Presorted 0.295 x pes. = §
Single-Piece 0.320 x ¢§:psef’:/§ 0220
Nonstandard Surcharge / /’\/
(If Applicable)
Pregorted ¢.050 x pes. = §
Single-Piece 0.110 x pcs. = §
“rotal - Part C (Carry to fromt of form s o0.320

PS FORM 3600-R, July 1996 Facsimile (Reversej

1 oz. Pieces
Presort/
Automaticon Net Count
Discounts Rate {Pcs) Charge
“part B - Automation Rates--Flats (DM C820)
3/s 0.270 x pes. = §
Basic 0.290 x pes. = §
Nonstandard Surcharge
(If Applicable)
0.050 x pes. = §
| Total - part B (Carry to fremt of form) s
‘part D - Postal Cards and Postcards
Automation *
Carrier Route 0.140 x pcs. = §
5 - Digit 0.143 x pcs. = §
1 - pigit 0.159 x pcs. = §
Basic 0.166 x pes. = §
Nonautomation
Preported 0.180 x pcs. = §
8ingle-Plece 0.200 X pea. = §

* Available only for automation-compatible cards (DMM C810}
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Presort/
Automation Net Count
Discounts Rate {Pcs)

Part A - Automation Rates--Letters (DMM CB810)

Carrier Route 0.230 x pca.
5 - Digit 0.238 x pcs.
3 - Digit 0.254 x pcs.
Basic 0.261 x 3 pes.

part C - Nonautomation Rates--Other Than Cards

0.295 x

Presorted pes.
Single-Piece 0.320 x S—pes-,
Nonstandard Surcharge

[If Applicable)

Presorted 0.050 x pca.

single-Piece 0.110 x pes.

Postage Computation
Pregsort/
Automation Net Count
Charge Discounts Rate (Pcs) Charge
+ ————————————————————————————————————————————————————————————————
Part B - Automation Rates--Flats (DMM CB20)
3 3/s 0.270 x pcs. H
5 Basic 0.290 x pcs. 5
5 Nonstandard Surcharge
{1f Applicable}
$ .7§_} pjﬁ 0.050 % pes. 5
B m e e e et = e mmm e m e mm e emmm————————
3 { Total - Part B (Carry to front of foxm} $
fmmm e e o e e e e e e e mmm e e m e e e e ame e = e ———mmm—mm—h—smmmmmmmn—— =
Part D - Postal Cards and Postcards
Automation *
5 Carrier Route 0.140 x pcs. ]
sQ/p\ B+960 5 - Digit 0.143 x pes. = §
3 - Digit 0.159 x pcs. 4
Basic 0.166 x pcs. $
$
Nonautomation
$
Presorted 0.180 x pea.
Single-Plece 0.200 x jolel: §
* Available only for automation-compatible cards (DMM C810)
I
$ 0.960 | Total - Part D (Carry to front of form} 5
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